
Cultural Competency and Health Literacy Committee 
Meeting Minutes
Center for Health Systems Transformation 
At Albany Medical Center
Thursday, February 11th 2016
Members in Attendance: Wilma Alvarado-Little (via phone), Shirley Belotte (via phone), Micky Jimenez, Tandra LaGrone, Diane Mickle Gotebiowski, Leza Wood, Jen Guerra (via phone), Mingie Kang, Michelle Sohl, Erin McLaughlin, Mary McQuade, Zoe Isdell, Chrissy McIntyre, Susan Kopp, Kendal Pompey, Todd Faubel, Evan Brooksby 
	  TOPIC
	DISCUSSION
	ACTION

	
	
	

	Call to order
	The meeting commenced at 10:10am.
Mingie reminded the committee that the meeting is being recorded for minute’s purposes. 
	Informational

Informational

	
	
	

	Review and approval of December meeting minutes
	Mingie moved that the meeting minutes from December 1st be approved. Motion carried through with consent of the committee.
	Closed/Minutes Finalized

	
	
	

	PMO updates
	Mingie reported that the Cultural Competency and Health Literacy Strategy was approved by the PPS Board and has been submitted to the Independent Assessor for further review and feedback.
Mingie reported that a collaborative conference call took place on January 14th with other PPS representatives of Cultural Competency and future CCHLC meeting plans and possible trainings were discussed. 
Mingie reported that the Consumer and Community Affairs Committee hosted an informational meeting in the southern hub, Hudson, on Tuesday, 2/9. The attendance was numerous and positive feedback was provided.  The CCAC plans to continue to with this effort moving forward. 

Mingie stated that several webinars regarding projects have been presented. The next couple webinars coming up are as follows:

· Project 3.a.i –  Integration of Primary Care and Behavioral Health Services (Models 1 and 3).

· February 11th –  1:00-2:00pm 

· Project 2.a.iii –  Health Home at Risk Intervention Program: Proactive Management for Higher Risk Patients not currently eligible for Health Homes through access to high quality primary care and support services. 

· February 18th –  11:00-12:00pm 
	Informational
Informational

Informational

Informational

	
	
	

	Discussions:
· Service Directory

· CC Champion List

· Language Services

· Metrics

· Training
	Mingie stated feedback is appreciated in order to move forward with implementing the services identified in the strategy.
Service Directory- 

· A discussion ensued around the scope of the work, which counties should be covered, which services are necessary, the timeline, the format, etc. 

· An AMCH PPS Service Directory outline was provided to members with all the components and services the directory will provide. 
· The committee requested that youth, sexual assault, and homecare be added to the list of service types. 

· The committee may collaborate with other PPS’s in order to create a comprehensive directory. (Reference Staten Island Directory)
· Logistics for collaboration will need to be worked out.
Cultural Competency Champion List-
· Identifying a Cultural Competency Champion is a step in milestone 2.

· A Cultural Competency Champion was defined as an individual who will be the point of contact or communication liaison.

· Logistics that need to be determined- what should be disseminated and how frequently. 
· The idea was brought up to have a meeting with the possible champions that were identified and discuss the next steps.

Language Services-

· There are various things to think about in terms of logistics – ie. funding.
· Keep in mind – If a service is currently funded, DSRIP cannot fund it.

· DSRIP can fund additional services that are not already funded, and/or an expansion of services, as well as under-reimbursed services.

· A comprehensive survey may be sent out to identify eligibility for language services as well as collect data regarding the types of languages services already provided and seek out organizations interested in providing languages services if they do not already.
Metrics-

· Currently there is a Health Literacy related measure that will need to be collected.
· The committee was asked to think about and provide any insight on other measures that should be considered.
· An idea was brought up to provide individual’s a pre-test to measure their Cultural Competency and Health Literacy knowledge before and after trainings are administered. 

Training-

· A training vendor has yet to be chosen. 

· A training strategy, which is milestone 2 is due June 30th, 2016. 

· Start thinking about whether on-line modules will be sufficient, if not, what additional training pieces will be needed.
	Informational
Informational/ Members to provide feedback

Informational/ Members to provide feedback

Informational/ Members to provide feedback

Informational/ Members to provide feedback

Informational/ Members to provide feedback



	
	
	

	Goals for next meeting: Thursday April 14th at 10am
	The CCHLC members are to think about and provide insight on what is necessary in order to move forward with implementing the strategies.
Mingie will provide a training strategy outline at the next meeting.

Jen announced that she moved to Kentucky and this is the last meeting she will be attending. 
	Informational
Informational

Informational

	
	
	


The meeting was adjourned at 10:55pm
Respectfully submitted by,
Michelle Sohl
Administrative Support Associate VII
Center for Health Systems 
Transformation at AMC 

Recorded by digital recorder


